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June 29, 2011

Joe Wojtowicz & David Nighswander
BizLoanFunding.com

4496 Mahoning Ave. #274
Austintown, OH 44515-1601

Dear Joe and David:

Building a company that provides phone and internet service to a 10,000-square-mile section of
rural Northeast Michigan remains one of my proudest accomplishments. Putting the internet to
work for me to find BizLoanFunding.com is one of my smartest.

You know well by now of my frustrations at trying to find a bank that cared enough to really get
to know our business at a time when lenders in our own region —some of them our own
customers — never seemed to grasp the fiscal dynamics in a way that made them comfortable
to even consider a loan that could help propel us into the future. But through your expertise,
you were able to connect us with a lender that worked so hard to get to know us and then work
so diligently to grant us the loan.

We never would have found the financing without you, and without that connection we’d be
looking at a highly uncertain future regarding reliable phone and internet service throughout
much of rural Northeast Michigan. ‘

So | thank you. Our employees thank you. And on behalf of the thousands of business and
residential customers, many of whom will see improved service from the system upgrades we’ll

now be able to perform, thank you once more.

If there’s anything we at Custom Software Inc. can do to repay this extraordinary professional
service, please don’t hesitate to call on us.

Sincerely,
Glenn A. Wilson Sr.
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President/CEQ
Custom Software Inc.

PO Box 219 Rose City M1 48654 Phif 989-685-3027




